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Support Model Guidelines
Self-help materials and the Helpdesk will be the two layers of the support for students  

Type of
Assistance

Students should utilize the self-help
documents as the first step of support

prior to contacting Professional Services

Navigation, configuration
and basic general guidance 

If Students can’t self-resolve their issues, a
helpdesk ticket should be submitted to

report any Outlook and/or One Drive issues.

What to do? Where to go?

Trouble shooting or
technical assistance 

ETS Website O365
resource page

Check the How to
videos, FAQ, Job
Aids and more!)

Helpdesk 

Helpdesk Contact Information

E M A I L  I S S U E S  T O  

Self-help Guide

mailto:huhelpdesk@howard.edu
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:6479b2d7-5d81-420e-9b4f-3b87ccc8dd95

